SINGAPORE
AIRLINES

BWN/SALES/10/001

6th January 2010

Dear Agents

RE: CHANGE / CANCELLATION / REISSUANCE FEES EFFECTIVE 1JAN2010

Effective 01lanl0 50 has standardized the Change/Cancellation Fees for ALL fares (Market Fares and Published Fares).
Flease refer tothe template below on the amendments:-

1) MARKET FARES

B F P& Mo charge BrD 150 Mo refund BrD300
£.CJ4 00 Mo charge BMD150 | Ma refund EnDZ00
5 BE Mo charge BrD150 Mo refund D100
Ml H WY Mo charge BrD150 Mo refund BrD100
L BrD30 Mo refund Brub100
T Mat allowed Mo refund BrD100

2) FULL PUBLISHED FARES

R F P A Mo charge B D150 BrnDE00
£ Mo charge EnD150 ENDZ00
= BE Mo charge B D1 el Brub100
P H WY Mo charge EBMND150 | Mo refund BnD100
G0 EnD30 Mo refund =1 | ]
T Mot allowed Mo refund BMO100

Flease NOTE, in additional to the charges imposed by SIA, Century Travel Centre Sdn Bhd will charge B325 for admin fees.




